
 
 
 
 
August 10, 2005 
 
 
Stephen T. Rudd, President 
Ruddata Corporation 
523 South 3rd Street 
Paducah, KY  42003 
270-442-0060 x 570 
srudd@vci.net 
 
 
Federal Communications Commission 
445 12th ST, S.W. 
Washington, DC  20554 
 
RE: WC Docket No. 05-196 
 
To Whom It May Concern: 
 
Ruddata Corporation, dba VCI Internet Services, is a small CLEC in Western 
Kentucky. Our primary business is dial-up Internet Access. We are currently in 
the test mode with voice services, including VoIP. We have only 4 test sites 
utilizing our VoIP phone service. We do not have any customers paying for VoIP 
services.   
 
The test sites were informed verbally that 911 service is not available with our 
VoIP service when they inquired/agreed to test the VoIP lines. We are sending a 
letter by US Postal Service Mail today to these test sites to formally explain 
that we do not have 911 service available over the VoIP lines and request an 
acknowledgement of their understanding of such. Warning stickers to be placed on 
every piece of VoIP equipment will be enclosed.  We will require these sites to 
respond in writing that they understand there is no 911 service and that they 
have complied with our request to place warning stickers on the equipment.  
 
If we do not receive the requested acknowledgment, their VoIP lines will be 
terminated on August 30, 2005. Paper copies of these acknowledgments will be 
kept in files in our business office.  
 
These test sites are long-time business associates and we anticipate 100% 
response from them by August 29, 2005. 
 
      
Thank You, 
 
Stephen T. Rudd 
 
 


